
  
 

        
        

     
            

             
   

 
 
 

    
 
 
 
 
 
 

        
        

               
                  

   
 

         
             

 
 

       
             

             
 

  
        
                

  
    

   
     

 
    

 
 

  
   

 
 

     

 
   

                 
                  

            

ONE YEAR COVERWARRANTY 

Cypress, Inc. warrants this cover to be free of defects in workmanship. Examine your  cover  carefully  before 
installing. Handle your cover carefully during inspection and installation as the manufacturer is not responsible for 
tears or punctures caused by improper handling. 

Cypress, Inc. pool covers are warranted free of defects for a period of One (1) seasons from date of purchase 
on a pro-rata basis, based on the manufacturers suggested retail price each season to end on April 31. Replacement 
under these warranties is as follows: 

FIRST SEASON NO CHARGE 

It is expressly agreed that there are no warranties expressed or implied made by the dealer or Cypress, Inc. 
except as stated above. Cypress, Inc. will not be responsible for any labor charges, cost of loss of water or 
chemicals, or any other damages that may occur therefrom. ALL COVERS SHOULD BE RETURNED DIRECTLY TO 
CYPRESS, INC. Any return of merchandise under the terms of this warranty must be authorized in advance and be 
returned freight prepaid. 

Every pool cover is thoroughly inspected before shipment. Should a defect in manufacture become apparent 
within thirty (30) days of purchase, please ship via parcel post to Cypress, Inc. Cover will be returned promptly and 
without charge. 

Should cover fail in normal use within One (1) years of purchase date, return to Cypress, Inc. prepaid, and 
include two dollars for handling and postage. If cover can be repaired, it will be repaired and returned. If it cannot be 
repaired, credit will be given on time elapsed from purchase date toward purchase of replacement. 

Before returning cover, check the following: 
1. Cover must be clean and dry.  Return only the components that are atfault. 
2. Include this guarantee and sales slip to prove date of purchase and amount paid, and a 

complete statement as to your complaint. 
3. If cover was purchased over 30 days before mailing date, include $2.00 check or money 

order to cover cost of return postage and handling. 
4. Send by parcel post or express, prepaid. Collect shipments will be refused. 

DO NOT TAKE YOUR POOL COVER BACK TO THE DEALER YOU PURCHASED IT FROM. CONTACT US DIRECTLY AT 
THE FOLLOWING ADDRESS: 

Cypress,Inc. 
109 Northpark Blvd., 4th Floor 

Covington,Louisiana,USA 
70433 

NOTE: Excessive abrasion and grommets pulling out are excluded from this warranty. 

WARNING: 
MANY ABOVE GROUND POOLS HAVE SHARP CORNERS WHERE SEGMENTS OF COMPONENTS JOIN. PAD THESE SHARP EDGES 
WITH ANY SOFT MATERIAL SUCH AS BURLAP, CORRUGATED CHIPBOARD, FOAM RUBBER, ETC. TO AVOID WEAR AND CUTTING 
OF THE COVER. FAILURE TO DO THIS VOIDS YOUR GUARANTEE. THIS WARRANTY SPECIFICALLY DOES NOT COVER DAMAGE TO 
THE POOLCOVER DUETOWEARCAUSEDBY SHARPINSTRUMENTS OR ABRASION. 
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